Gender-Based
Violence (GBV)
Charter

for Universities and Colleges

EmilyTest was founded in 2016 after Emily Drouet took her
own life after being subjected to GBV.
Our mission is to ensure that no other student is left to suffer
alone and in silence like Emily.
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CEO Foreword
In 2016 our darling eldest daughter, Emily, took her own life alone in her room in
her university halls of residence. Unknown to us, she had been subjected to a
sustained campaign of abuse by her student ‘boyfriend’. Emily approached staff
for help but received a sub-standard response. Emily’s death was avoidable,
knowledge that adds an extra dimension to our pain. That alone should serve as a
reminder to us all that more needs to be done.
Our lives have always revolved around our three kind, intelligent, beautiful
children and the pain was, and continues to be, unbearable but that would be
worse if no lessons were learned, women continue to be at risk across our
campuses. We know Emily would want everyone to come together to do
everything possible to ensure that nobody else is left to suffer in silence like she
was.
As Emily’s story unfolded and we found out more about what happened the only
thing we were certain of was that Emily couldn’t die in vain and that no other
family could be left to suffer. We lost Emily to gender-based violence (GBV) and
poor responses in tertiary education. We knew we had to do something, we had to
do more.
Despite decades of initiatives, we are still failing students. We have a collective
responsibility to identify those shortcomings and do all we can to ensure positive
outcomes for every student who walks the corridors of further and higher
education.

Right: Emily Drouet, whose story is at the heart
of the EmilyTest charity and the GBV Charter
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CEO Foreword
This Charter is not a checklist. It is not a ‘nice to have’; it is a comprehensive,
research-based guide to getting GBV prevention, intervention and support right
for every student. By working together we can achieve the goal we all share: to
make Scotland’s Universities and Colleges world leaders in GBV prevention,
intervention and support. That’s not a pipe dream, I truly believe it can be our
reality.
We would like to thank all of the students who have revisited some of the most
traumatic episodes of their lives, selflessly sharing with us to improve the lives of
others. Staff and other professionals who, during a pandemic of unprecedented
proportions, have committed valuable time to this shared vision and hope for
change. In thanking Colleges and Universities for your ongoing support, we
pledge our support to you.
This Charter asks you to challenge yourself with the question: ‘Would your
institution have saved Emily’s life?’ If the answer is no then please be bold, be
strong, be honest and bring the change needed to ensure every student not only
survives, but thrives.
Take the pledge. Sign up and work with us to achieve the future our young people
deserve and want to see.

Fiona Drouet MBE
EmilyTest Founder & CEO
Mother of Emily
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Ministerial Foreword
The Scottish Government is committed to eliminating Gender-Based Violence
(GBV) in our colleges and universities. They should be places where students can
live, study and research free from any form of GBV.
Equally Safe, Scotland’s Strategy for the prevention of violence against women
and girls, and the corresponding Equally Safe in Higher Education Toolkit have
created the foundations for further and higher education institutions to challenge
this behaviour in a consistent and effective way. The production of a Charter is a
welcome development further embedding the aims of Equally Safe into the fabric
of university and college life.
The Scottish Government has supported EmilyTest, which has worked with the
University of Edinburgh, to develop a GBV Charter for universities and colleges
in Scotland.The Charter is built on five key operational principles: an Open and
Learning institutional culture; Knowledgeable and Empowered students and staff;
Comprehensive and Connected; Equal and Inclusive access to those systems; and
Safe and Effective institutional approaches to GBV interventions. The Charter
aims to establish minimum standards and excellence in GBV prevention,
intervention, and support. It was developed in collaboration with, amongst others,
Universities Scotland, colleges, universities, students, survivors and Rape Crisis
Scotland and Scottish Women’s Aid. I would thank all of those who have
contributed to its development.
We must stand together against GBV and demonstrate that it will never be
tolerated in our society. The Charter marks an important milestone in our efforts
to achieve this - I would strongly urge that colleges and universities engage with
the Charter.

Shirley-Anne Somerville MSP
Cabinet Secretary for Education and Skills
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Structure of the Charter
The Charter Consists of
Two, Flat Tiers

1

Passing the 'Emily Test':
Achieving Minimum
Standards

2

Excellence Awards
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What is the GBV Charter?
A Summary
The Charter is an Award in minimum standards and excellence in GBV prevention, intervention, and
support in Universities and Colleges. The Charter is embodied by the question: ‘Would your institution
pass the Emily test?’.
Using two, flat tiers, the Charter Award involves:
Minimum Standards in GBV prevention, intervention, and support, asking institutions the question
‘would you have saved Emily’s life?’. This tier allows educational institutions to take the ‘Emily
Test’ and achieve an Award badge that they have 'Passed the Emily Test'.
Excellence Awards in GBV prevention, intervention, and support, asking institutions the question
‘how would you have helped Emily to thrive?’. This tier moves beyond minimum standards,
celebrating innovation and best practice, allowing institutions to submit their past, present and future
excellence achievements to be included in a portfolio of excellence and if the institution has already
Passed the Emily Test, be given an Excellence Award addition to their badge.
The two tiers are flat and interrelated - institutions can submit for one or both. Institutions can also
submit examples of ‘Minimum Standards’ for the 'Excellence Awards’, as building and maintaining
minimum standards can be an excellent achievement.
More information on the GBV Charter:
The Charter Award's framework arises from the failures in Emily’s case, and the needs of student
victims/survivors and professionals working in GBV, education, and in the charity sector.
It is an institution-wide and nationwide framework.
The Charter Award is an internal and external marker: an ‘inwards’ toolbox for universities and colleges
to effectively prevent, intervene and respond to GBV in line with best practice, and an ‘outwards’
celebration of progress and accountability. The Charter was created between March 2020 and March
2021 after extensive research and co-creation across Scotland and the United Kingdom (UK) with
hundreds of students, graduates, further education (FE) and higher education (HE) staff, GBV, and
Violence Against Women and Girls (VAWG) professionals and other charity sector professionals
working with ‘marginalised’ groups such as ethnic minority women, disabled students, and LGBTQIA*
youth. Read our findings from the student and graduate research via the Research Report on our website
www.emilytest.co.uk/gbvcharter/
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Choosing How To Engage With The Charter
There are three ways Universities and Colleges can choose to engage with our GBV
Charter. If your institution is unsure, you can contact EmilyTest to help decide.
1. Pledge to take the ‘Emily Test’
Institutions can make a promise to take the Emily Test by a given date (6 months, 1 year,
or 1.5 years) by simply contacting EmilyTest www.emilytest.co.uk/contactus/. Your
institution will be given a pledge badge to display in buildings and on your website, and
your institution will be listed on our website as a pledging institution.
2. Take the ‘Emily Test’
Your institution can apply for Charter status by filling out and sending us a short form
from the EmilyTest website www.emilytest.co.uk/gbvcharter/. Institutions will then work
with our dedicated Charter Manager to create a personalised plan 'theory of change' to rollout the Charter. By a collaboratively-set date, your institution will submit evidence to our
revolving, multi-sector panel of experts, who will ‘blind’ review your evidence and come
to a collective decision to either pass your institution or make recommendations for
changes. Evidence-collecting will be undertaken in collaboration with the Charter Manager
and will consist of a site visit and a focus group with staff who have rolled out Charter
changes. If you pass the Emily Test, you will be given a badge to display in your buildings
and on your website and will be listed on the EmilyTest website as a passed institution. If
you are given recommendations to work on, you will be given an interim ‘taking the Emily
Test’ badge for up to 1.5 years and will be given the full ‘we have passed the Emily Test’
badge when recommendations are enacted.
3. Excellence Awards
This tier is about achieving excellence in GBV prevention, intervention, and support in
your institution, and making contributions to bodies of best practice in the specialist field
of GBV in education. Whether you are pledging, in the process of passing the Emily Test,
or have already passed the Emily Test, you can submit examples of your past or present
excellent achievements. Your example will be assessed by our revolving panel of experts
to feature in our excellence portfolio and be a candidate for our best practice awards at the
conference voted for by students and the sector. If you already have passed the Emily Test,
you will be given an updated pledge or pass badge with an Excellence Award mark.
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Choosing How To Engage With The Charter
There are two application streams to choose from - therefore, application windows
are biannual. Applications do not test your ability to pass the Emily Test, they have
the specific aim of telling us about you before we work with you to rollout the
Charter. 'Applying' can mean any of the following: Pledging to Take the EmilyTest,
applying to Take the Emily Test, re-applying to Take the Emily Test (if you have not
passed the Emily Test and have been given recommendations to enact to apply to
Take the Emily Test again), or submitting to the Excellence Awards. The application
form for any of these is the same application form*.
1. Stream One:
The ‘New Year’s Resolution’ stream opens annually in December, closes in January with
work towards the Charter starting in February. The first stream opens on Friday 10th
December 2021 at 9.00 and closes Monday 31st January at 18.00 2022.
2. Stream Two:
The ‘Start of Term’ stream opens annually in June, closes in July with Charter work
starting in September. The specific dates will be announced in advance on our website and
social media channels

*Full details on areas like Charter fees, timelines, and the assessment process are in the application form on
the EmilyTest website.
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Our Five Charter Principles
Our five GBV Charter Principles, drawn from student victim/survivor voices,
outline the standards for ‘people and systems’ in our Universities and Colleges
and embody our individual and collective approach towards the GBV Charter.
When an institution signs up to the Charter, they first and foremost pledge to
uphold the five Principles. When a GBV case or incident occurs in a Charter
institution, it is these Principles that the professional practices and systems
involved will be held up against. Then, collaboratively, employing a learning
culture over a blame culture, we will identify how we can do better and realign
ourselves with the Principles.
The five Principles are interconnected: from foundational groundwork to
education to having appropriate systems in place to victims/survivors being able
to get equal access into those systems and having the right institutional
approaches coming out of those systems.

Above & Right:
The Five Charter Principles are
interconnected: having the foundation in
place to bring in effective GBV education
and GBV systems and then ensuring
victims/survivors can ‘get in’ to those
systems and the right procedures are
‘coming out’ of those systems.
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Minimum Standards
Would Your Instiution Have
Saved Emily's Life?
By meeting the Charter’s minimum standards for GBV prevention, intervention
and, support, institutions can pass the ‘Emily Test’. A question that sums up
these minimum standards is: ‘Would your institution have saved Emily’s life?’
Our minimum requirements draw on:
Failures in and learnings from Emily’s case
The needs expressed by students and staff in our own research
The law, human rights, and the Scottish Government’s Equally Safe Strategy
Underneath each of the Five Principles, a number of minimum standards are listed
that serve to prove a guide to achieving each Principle in practice. The minimum
standards are laid out through ‘action areas’ which identify the areas institutions
must address, and ‘action steps’ that provide a framework for working to improve
practice in that area.
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Minimum Standards
Would Your Instiution Have
Saved Emily's Life?
Institutions can draw on EmilyTest’s constantly updated library of tools hosted on
our website from January 2022, with the likes of our LISTEN GBV Risk
Assessment tool and our in-house training available for free or at the lowest cost
possible: www.emilytest.co.uk/gbvcharter/
Assessment for ‘passing the Emily Test’ will occur annually, even if an institution
has already passed. Evidence will be assessed through a ‘blind’ review conducted
by a revolving, multi-sector panel: students, academics, ex-education staff, and
professionals from the likes of the GBV and Violence Against Women and Girls
(VAWG) sector, National Health Service (NHS), and the third sector. In line with
the EmilyTest charity's board of trustees and the Charter's peer review team, the
revolving panel will be mixed gender with special attention paid to the diversity of
expertise and demographics.
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Foundational Stage
Principle One
Open and Learning
This Principle refers to universities and colleges having an open, ‘it happens here’ stance and
acknowledging their duties of care in relation to GBV. Institutional leaders adopt a 'Change
Leadership' style, striving to understand challenges and seeing change as an opportunity for
growth and improvement. This Principle also refers to institutions employing data-driven and
evidence-based approaches: adapting to new evidence and feedback on their approaches;
contributing to and drawing on the field; and being active community members concerning GBV
prevention, intervention, and support. Through a collaborative and coaching-style approach,
EmilyTest pledges to support institutions in their journey of being honest and open about their
areas of improvement, their change anxieties, and their training needs as they evolve and solidify
their role in GBV prevention, intervention, and support.

Action Areas
Create a Theory of Change
Have a specific GBV policy
Annually review your GBV policy
Have a specific data-collection category for GBV cases
Publish your GBV statistics
Attend annual Charter conference
Remember, EmilyTest's Charter Guidance and
Library of Tools are at your fingertips to help
understand and implement the Action Areas,
available on our website:
www.emilytest.co.uk/gbvcharter/
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Awareness Stage
Principle Two
Educated and Empowered
This Principle refers to students and staff being equipped with the knowledge, training and tools to
recognise and take action around GBV, with students knowing how to seek help and staff feeling
confident and supported to give it. This Principle refers to a culture of ‘coming forward’ that is
facilitated in all areas of an institution, with students and staff being given the freedom to speak
about experiences, and to receive informed responses. This Principle also refers to students being
reached with messaging that is meaningful to them and that increases awareness of everyday GBV
and how and where to come forward and seek support.

Action Areas
GBV awareness-raising during student recruitment and welcome week(s)
Have physical & digital GBV signposting
Have a GBV advice function
GBV training for student representatives and leaders
Have a GBV reporting tool
Trauma-informed training for staff
GBV focus in counseling service
Partnership-working with local services
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Systems Stage
Principle Three
Comprehensive and Connected
This Principle refers to having holistic understandings of, and approaches towards, GBV. If a
system means a ‘set of things working together as an interconnecting network; a complex whole’,
then this Principle advocates systems thinking. This means the university or college community
coming together as a whole to tackle GBV, having institution-wide systems where possible to deal
with GBV, and understanding GBV itself as a system and a spectrum.

Action Areas
Expand GBV policy to cover as many areas of GBV and of institutional life as
possible
Add services focusing on specialist areas of GBV to signposting
Have a collaborative agreement or action plan with funding, grants, and
scholarship bodies when students have a GBV case
Centralise the GBV reporting system
Have a dedicated GBV Officer
The Action steps listed under each Principle
are condensed and indicative - they are
explained fully in the Charter Guidance on
our website, so don't worry about fully
grasping them here!

PAGE 49

Access Stage
Principle Four
Equal and Inclusive
This Principle refers to systems being baselined on inclusion and, as a result, being accessible for
all victims/survivors, including physical and digital accessibility for students with disabilities.
Institutions actively practice their expertise in the demographics of their student and staff body and
strive to understand their diverse needs when it comes to GBV prevention, intervention, and
support. GBV training and services are shaped by an understanding that lived experiences of GBV,
and experiences of accessing reporting and support pathways for GBV, are shaped by social
characteristics and identity, including age, gender, race, sexuality, disability, English language
abilities, religion, socioeconomic status, visa status, and occupation. As well as a diversity of
needs being enshrined in GBV-related services, institutions strive towards a diversity of choice
being available both in terms of reporting, and in respect to the presence of a range of traumainformed and victim-centered options for victims/survivors.

Action Areas
Integrated reporting systems for GBV and other hate crimes
Ban 'outing' and the enforcement of student misconduct policies during GBV
disclosures and cases
Intersectionality embedded into GBV training for staff and awareness-raising for
students
Disability access to digital and physical GBV help and reporting points
Partnership-working with organisations and collectives working with
marginalised groups
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Approaches Stage
Principle Five
Safe and Effective
This Principle refers to GBV prevention, intervention and support being driven towards safety and
effectiveness. Individual and community safety is the institutional priority. This means occupying
a preventative role instead of solely a response role, and interventions having timely and risk
assessment-driven approaches, with emergencies distinguished from lower-risk. Escalations
should be watertight, closing the gap between policy and policy implementation, and job
descriptions should clearly and simply state responsibilities when it comes to dealing with student
wellbeing concerns. Students should be supported to continue their studies when experiencing
GBV, and staff should be supported when dealing with GBV. ‘Frontline’ staff, including posts like
Resident Assistants (RAs), should feel safe in their roles, only act within their remit, and be
supported to escalate concerns. Any interventions are met with supportive and team-oriented
responses: management teams should support difficult decisions, helping to reduce the
vulnerability staff feel when having to make judgement calls.

Action Areas
GBV policy updated to include timeframes and remits
Revised Job Descriptions concerning GBV
among line managers
Have anonymous reporting options available
Have Study plan options for student victims/survivors
Rollout a 'Safe Person' contact forms system
Have trauma-informed accommodation adaptations
Train staff in the use of layperson's GBV Risk Assessment Tool
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Creating a Theory of Change
The theory of change part of the Charter serves to support initial discussions that act as the
fundamental foundation for rolling out the Charter: the ‘thinking’ work needed behind the
‘doing’ work. The Charter Development Manager will use a coaching style approach, focus
group format, and the 'Brave Space Model' (available on our website
www.emilytest.co.uk/gbvcharter/) to constructively and compassionately support institutions
to identify:

Where institutions are now, asking ‘what have you done thus far?’
To draw out current expertise ‘what are you really good at?’
To identify areas of low confidence ‘what are your main areas of
improvement?’
To explore why institutions are applying for the Charter ‘what are your
ambitions?’
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Creating a Theory of Change
Then, by exploring the enablers and inhibitors to passing the Emily Test, personalised
plans for work towards Passing the Emily Test will be collaboratively created by mapping
variables and factors relating to 'People and Systems' onto the Five Charter Principles*.
Ambitions for 'Achieving Excellence' can be mapped on if the given institution wishes to
apply for Achieving Excellence, in order to remember and collate the institution's past,
present, and future projects relating to GBV prevention, intervention, and support.

Above: Example template for creating a Theory of Change to Pass the EmilyTest, part of our library of
resources for Charter institutions available from January 2022. The Theory of Change will be the outcome of
a focus group between the Charter Manager and staff at the institution. This focus group will most likely be
the first activity an institution will undertake to rollout the Charter.
*We acknowledge that the Five Charter Principles interrelate and are not easily separable - institutions can
submit examples of excellence under the Principle that makes sense to them; there is no right or wrong way. You
are the experts in your own institution.
It is additionally important to note that depending on how confident and capable an institution feels across the
Five Charter Principles, some Principle stages may take longer to create a Theory of Change around and execute
subsequent changes, in particular the 'Open and Learning' Principle.
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Excellence Awards
How Would Your Institution
Have Helped Emily to Thrive?
The GBV Charter’s ‘Excellence Awards’ stage looks to move beyond minimum
standards, to shift institutions from ‘surviving’ to ‘thriving’ in GBV prevention,
intervention, and support. This stage is flexible and encourages institutions to take
paths that work for them to enhance their GBV prevention, intervention, and
support.
To Achieve Excellence, institutions can annually submit examples of their own
institutional excellence, under the pathways of the Five Charter Principles, which
will be assessed through a ‘blind’ review conducted by a revolving, multi-sector
panel of students, academics, ex-education staff, and professionals from the likes of
the GBV and VAW sector, NHS and the third sector. Examples of excellence will
be featured in our annual excellence portfolio, which will be shared on our website
and disseminated at our annual, not-for-profit members’ conference.
They will also make institutions candidates for excellence awards, voted for by
students and the sector. Institutions who have already passed the Emily Test will be
given a badge of excellence to display in their buildings and on their website. An
institution must pass the Emily Test to receive the excellence badge but can submit
to the excellence portfolio and awards in the meantime.
It is important to emphasise that examples of work that fall under ‘minimum
standards’ can be submitted for excellence—the two Charter ‘tiers’ of minimum
standards and excellence are flat and interrelate. Furthermore, for all institutions,
getting ‘the basics right’ is an excellent place to be and, for many, integrating and
sustaining the basics is moving into the excellence zone.
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Ideas For Excellence Awards
Are Listed Below, Under The
Five Charter Principles*
Foundation: Open and Learning Culture
Maximising transparency, such as banning Non-Disclosure Agreements ('NDAs' or
‘gagging orders’).
Evolving with best practice, such as funding and/or undertaking GBV research on your
own institution.
Enhancing data insights such as building intelligent datasets on GBV cases - this could
mean capturing reporting journeys, recording case outcomes, and creating
intersectional categories.
Systems change, such as tackling employment inequalities through banning casualised
contracts in pastoral roles, replacing/improving the RA model, committing to ending
gender and race pay gaps.
Awareness: Knowledgeable and Empowered Students and Staff
Innovative prevention, such as arts-based projects or consent workshops
Celebrating internal expertise, such as a badge system for staff with VAW/GBV
background or introducing an ‘on-campus’ Rape Crisis worker
Enhancing the reach of GBV education and signposting, such as GBV information in
pre-entry welcome packs, and communicating support pathways during student
recruitment in schools and colleges
Embedding GBV help into ‘institutional DNA’ such as signposting in staff email
signatures and automatic replies, translations on signposting literature, and embedding
GBV education and prevention into study courses
Enhancing digital pathways, such as contracting in a GBV help mobile application or
adapting student online forums

*We acknowledge that the Five Charter Principles interrelate and are not easily separable - institutions
can submit examples of excellence under the Principle that makes sense to them; there is no right or
wrong way. You are the experts in your own institution.
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Ideas For Excellence Awards
Are Listed Below, Under The
Five Charter Principles
Systems: Comprehensive and Connected Systems
A ‘whole-institution’ or ‘one-campus’ approach, such as collaboration with the
Students’ Association/Union, GBV information in societies’ training and on
societies’ social media pages, ‘Ask Angela’ systems in venues, zero-tolerance
policies in night-clubs and social venues and GBV training for security
services.
Integrating GBV with mental health provisions, such as counselling triaging
systems, integrating GBV and mental health services (‘one-stop hub’), having
GBV information and reporting buttons on intranet/e-learning systems, ensuring
that

financial

and

housing

assistance

are

linked

with

GBV

risk

assessments/help.
Advancing digital provisions, such as introducing online booking systems, chat
bots, digital GBV reporting platforms (app/webpage/online tool), IT red flag
safeguarding systems, and centralised case management systems.
Tackling less-represented areas, such as talks and campaigns on lessrepresented forms of GBV.
Links with the local community, such as policies integrating with privatelyowned student housing and local transport companies.
Partnership-working, such as the new Police Scotland Partners intelligence
portal.
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Ideas For Excellence Awards
Are Listed Below, Under The
Five Charter Principles
Access: Equal and Inclusive Access
Inclusion, not just diversity, such as conducting disability access review,
help and support for students involved with selling sex(ual) services,
enhancing non-telephone and form-based support, and reporting access
(for example, a chatbot or text-based service)
Peer leadership, such as trauma-informed peer support spaces, ring-fenced
funding for peer support, peer-led training and awareness campaigns, and
support systems for student representatives.
Approaches: Safe and Effective Approaches
Supporting the supporters, such as an RA welfare system, digitised
systems for RAs/student representatives to escalate concerns, loneworking policies for student representatives, and counselling service for
pastoral staff.
Innovating safeguarding, such as integrating GBV and safeguarding
infrastructures, partnerships with SAAS/SFE, and short-term domestic,
housing, or study safety interventions.
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Apply For The
Charter Now
WWW.EMILYTEST.CO.UK/GBVCHARTER/
CHARTER@EMILYTEST.CO.UK

